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Dear Unionites,

[ am happy to note that the present edition of ‘Union Dhara’
is covering M.S.M.E. Sector in India. | hope that it is going
to be informative and provide good reference material
on MSMEs and its importance in driving India’s growth. I
commend the team 'Union Dhara' for bringing such vibrant
issues every time.

In the current economic landscape of our country, MSMEs
play a crucial role in fostering entrepreneurship, creating
employment opportunities, and contributing significantly to
GDP. As per government data, the M.S.M.E. sector comprises
nearly 63 million enterprises, which contribute 30% to
India's GDP, 45% to manufacturing, 40% to exports, and
provides employment to over 11 crore people. To harness
the full potential of the M.S.M.E. sector, it is essential to focus
on providing a conducive environment, including access to
finance, technology, skill development, and market linkages.
Government policies and support from financial institutions
are critical in fostering the growth and sustainability of
MSMEs, ultimately contributing to the building of a strong and
prosperous India.

As a country progresses, a well-functioning financial sector
ensures that the benefits of economic growth are widespread,
reaching all sectors of society, including MSMEs. This holistic
approach supports the development of a dynamic and inclusive
economy, laying the foundation for sustained progress and
prosperity.

Our Bank has been at the forefront of facilitating the growth
of MSME:s by providing tailored financial products & services,
and digital solutions. We understand the unique challenges
faced by MSMEs and have designed a comprehensive suite of
financial products to address their diverse needs. In alignment
with the government's initiatives and regulatory frameworks,
our Bank remains dedicated to fostering financial inclusion
and sustainable development across the M.S.M.E. sector.

This issue of 'Union Dhara' serves as a platform to share our
experiences, insights, and success stories in M.S.M.E. lending.
Wehope thatthe information presented here inspires Unionites
to collaborate towards building a robust and resilient M.S.M.E.
ecosystem in India.

With best regards,
W)

(A. Manimekhalai)
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TH.UE.THE. &7 ! STk TN T Teh Feaqul 9T
T T R, T & O ST SefaT S @ S 6
e T 7T § 31T Teien ek ohl @ 3T s 31T
3TO |T-|T AT 1 off forehTq oht faum & omre &
T TAT STIER U AT AT €. AT I TAE F
3G U 37 o foenTa ohT YT AT wore foharm T 2.

raST(Teh & o sl §RT 39 Tt o e shRiar
fgerTa 37 % e H1 TE §. TR At o ITTET
e 3T foerfad forT T & ST B¢ © B¢ AR
T TehT e I o foraarowy & glawrsen faened
U HAC T, T ¥ AFEIehl, TAT Bl
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e forn s 7.

TAR WG 4 AT UHE. & Tay § Faama! SR
I 39 fI9 3feF o HeH o fau wewel anmee fea
2. 39 o7 & U o107 oRg & &9 | IYeidie <7 g &
ST FrfuTeres feweh o e JarT St o o fom
YR F I 7. g IHRT T T & I 77 TUCH A
AR & e T § I ey 3 5 Fey 8.

39T ® o e ¥RT o7 ‘TH.qq . £ fesioies” et
TRt T, W 5 37eh o a) § STUeh! T 7T Jeaay
¥ ST YEATa T T I 61 917 TG §, TT: BH 3
yfaferan sTaed 4.
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Dear Readers,

We are happy to present the ‘M.S.M.E. special issue’
of 'Union Dhara'. In this issue have endeavored to
present the features and latest developments in the
M.S.M.E. sector

M.S.M.E. sector is considered to be an important
part of the economy. This sector promotes
entrepreneurship and self-employment beside
providing ample opportunities to every citizen to
strive for individual growth as well as becoming a
driving factor for the advancement of the society. A
glorious pathis paved for development of the country
by facilitating micro and macro development.

Public sector banks have launched many initiatives
for business growth under this sector. Many products
have been developed in tune with government
policies, which provide convenient options for
providing finance as per the requirements of small
traders as well as big industries. Further, customised
products are also available for professionals like
Doctors, Architects, etc. Many campaigns and
awareness initiatives are also taken up from time to
time for promoting business growth under M.S.M.E.
portfolio.

Our writers have made significant contribution for
publication of this holistic special issue on M.S.M.E..
We express our special thanks to respected Executive
Director Shri Nidhu Saxena ji for his blessings in
the form of the lead article. We are grateful to the
editorial advisors for their invaluable inputs in
bringing forth this issue.

Hope this M.S.M.E. special issue of 'Union Dhara'
makes for an interesting read. We wish to benefit
from your opinion regarding this issue and
suggestions for further improvement, so kindly do
send us your response.

Yours sincerely,

(Gayathri Ravi Kiran)
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M.S.M.E. : An Indian Perspective

ntroduction : Micro, Small, and

Medium Enterprises (MSMEs)
Sector has long been recognized as
the backbone of India's economy
and plays a pivotal role in fostering
growth, employment
generation, and poverty alleviation.
With over 63 million registered
MSMEs, this
significantly to the Gross Domestic
Product (GDP) of India.

economic

sector contributes

Definition and Classification
In India, MSMEs are categorized
based on their investment in plant
and machinery or equipment.
These classifications have evolved
over time, with revisions in 2015
and 2020 to better align with the
changing economic landscape.

Micro Enterprises: These are the
smallest entities, typically owned
and operated by a single individual.
Micro-enterprises have investments
of upto X1 crore in plant and
machinery or equipment and annual
turnover not more than Rs. 5 crores.

Small Enterprises: Small
enterprises are slightly larger
than micro-enterprises. They have
investments between X1 crore and
%10 crores in plant and machinery
or equipment and annual turnover

not more than Rs. 50 crores.

Medium Enterprises: Medium
enterprises are the largest among
MSMEs, with investments ranging
from X10 crores to I50 crores in
plant and machinery or equipment
and annual turnover not more than

Rs. 250 crores.

N

MSMEs are the lifeblood of the
Indian economy for several reasons:

Employment Generation: MSMEs
are one of the largest employers
in India, providing jobs to millions

of people, including those in
rural areas. They are crucial in
reducing  unemployment  and
underemployment.

Contribution to GDP: MSMEs
contribute significantly to India's
GDP, accounting for approximately
29% of the GDP as of 2020. Their
role in economic development

cannot be overstated.

Promoting Entrepreneurship:
MSMEs nurture entrepreneurship.
They
individuals with innovative ideas

offer  opportunities for
and limited resources to establish
and grow their businesses.

Regional Development: MSMEs
are dispersed across the country,
including
regions. Their presence helps in
regional development by reducing
regional disparities.

rural and backward

Export Growth: MSMEs play a
vital role in India's export sector,
contributing to 49%
of the country's total exports.
They manufacture a wide range
of products that find markets
worldwide.

around

Factors that have led to the
growth of M.S.M.E.. Increasing
internet penetration, customer’s
familiarization with digital payments
fuelled by B2C ecommerce players

facilitate M.S.M.E. sector growth.

Tie-ups with new-age non-banking
(FinTech)
allowed access to timely collateral
free finance to MSMEs.

finance companies

It provides opportunity for budding
entrepreneurs to build creative
business

products boosting

competition and fuels growth.

Small industries and retail
businessesin tier-1l and tier-IIl cities
create opportunities for people to

use banking services and products.

Campaigns like Skill India, Startup
India, Digital India and Make in
India aim to provide M.S.M.E.
players with a level playing field and
a definitive push towards enhanced
productivity.

shift from
agriculture towards entrepreneurial

Younger generations

activities creates job prospects for
others.

Challenges Faced by MSMEs

MSMEs face numerous challenges
that hinder their growth and
sustainability viz., Lack of Access to
Finance, Infrastructure Deficiencies,
Limited Technological Adoption,
Skill
Gaps and Marketing and Access to

Markets.

Regulatory Compliance,

Government Initiatives to Support
MSMEs : The Indian government
has recognized the critical role of
MSMEs in the country's economic
development and has implemented
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various policies and initiatives
to address their challenges and

promote growth:

Financial Support: The
government has launched schemes
like the Pradhan Mantri Mudra
Yojana to provide financial support
to MSMEs, particularly micro-
enterprises, through
credit facilities.

loans and

Credit Guarantee Fund Scheme:
The Credit Guarantee Fund Scheme
for Micro and Small Enterprises
helps MSMEs secure collateral-free
loans up to X5 crores.

The
Fund
Scheme (TUFS) provides incentives
for technological

Technology Upgradation:
Technology  Upgradation

improvements
and modernization of MSMEs.

Ease of Doing Business: Various
measures have been taken to
simplify regulatory compliance and
reduce the bureaucratic burden on

MSMEs.

Market Linkages: The government
encourages MSMEs to participate
in government  procurement
through schemes like the Public
Procurement Policy for Micro and

Small Enterprises (MSEs).

Skill Development: Skill India is
an initiative aimed at enhancing
the employability of the Indian
workforce, including in the M.S.M.E.
sector.

Export Promotion: Export-
oriented MSMEs receive support
through various schemes and
incentives, such as the Export

Promotion Capital Goods (EPCG)

\scheme.

MSMEs in a Post-Pandemic World

The COVID-19 pandemic had
a profound impact on MSMEs
in India. The lockdowns and

disruptions in supply chains hit
these enterprises hard. However,
they also demonstrated remarkable
resilience and adaptability. Many

MSMEs shifted their focus to
produce essential goods like
personal protective equipment

(PPE) and hand sanitizers during
the pandemic, showcasing their
ability to pivot quickly in response
to changing circumstances.

In the post-pandemic world, MSMEs
are poised to play a pivotal role in
India's economic recovery. Here are
some key considerations:

Digital Transformation: The
pandemic accelerated the adoption
of digital technologies among
MSMESs. Going forward, investing
in digital infrastructure and
e-commerce capabilities will be

crucial for growth.

Supply Chain Resilience: MSMEs
need to reassess their supply chain
strategies to resilience
in the face of future disruptions.
Diversifying suppliers and adopting
just-in-time inventory practices can
help.

ensure

Export Opportunities: As global
markets recover, MSMEs should
explore export opportunities. The
government's export promotion
schemes can provide support in this
regard.

Sustainable Practices: There
is growing global demand for
sustainable products and practices.
MSMEs that prioritize sustainability

can tap into this market and gain a
competitive edge.

Access to Finance: Improving
access to finance remains a priority.
Fintech solutions and alternative
lending platforms can help bridge

the credit gap for MSMEs.

Collaboration: MSMEs can benefit
from collaboration and networking.
Industry clusters and associations
can facilitate knowledge sharing
and collective marketing efforts.

Model that can be learned from
other economies:

By providing employment and
income, SMEs can raise income,
living standards and consumer
spending. SMEs can aiding the
atmanirbharta vision, especially
in the manufacturing sector. This
pattern is observed in countries
with strong manufacturing sectors
such as Germany and China. China’s
pattern is more relevant to India
due to a similarity in size and
population as well as its recency.
SMEs make up over 99% of all
enterprises in China today, with an
output value of at least 60% of its
GDP; they generate more than 82%
of employment opportunities.

As per China’s national economic
SMEs
accounted for nearly 53% of its
total incorporated SMEs and 65%
of the total employment in SMEs.

census, manufacturing

With
moving out of China, our SMEs can

global manufacturing
play a key role in sustaining the
manufacturing that is shifted to
India.
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Some other gaps remain, needing
urgent attention:

A primary one is the regulatory
framework for SMEs that prevents a
growth-oriented mindset.

The concessions awarded to SMEs in
terms of tax-breaks and low interest
rates must be extended beyond
what is currently provided if they
are to target higher growth rate.

Credit access to SMEs as well as the
mechanism to seek payment from
buyers needs bettering to ensure
financial viability.

The present redressal system on
recovery of payments, particularly
from organisations with influence
such as PSUs, may discourage SMEs
from pursuing formal action against
defaulters.

SMEs may find it difficult to choose
grievance redressal over building
business relationships with large
buyers who may falter on timely
payments.

Priority ought to be given to scaling
up economies with state support
as the gains from such support in
generating employment and overall
economic prosperity outweigh the
economic costs.

Conclusion MSMEs are the
lifeblood of the Indian economy,
driving growth, employment, and
innovation. Despite the challenges
they face, they have demonstrated
remarkable
adaptability, particularly in the face
of the COVID-19 pandemic. With the
right support, including continued
government initiatives, improved
access to finance, and investments

resilience and

in technology, MSMEs are poised\
to lead India's economic recovery
and contribute significantly to its
journey towards becoming a global
powerhouse. MSMEs
deserve attention, support,
recognition for their
contribution to India's development
and prosperity. The Indian M.S.M.E.
sector acts as a bulwark for the
Indian economy, providingresilience
to ward off global economic shocks
and adversities. India needs to ease

economic
and
invaluable

the regulatory burden of small units
and aid their survival through fiscal
support. Above all, they need a level-
playing field vis-a-vis big business.

Joy Ghosh
Z.L.C,
Bhubaneswar
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MSMEs : Challenges and Solutions

SMEs can play a significantrole

in creating an inclusive and
sustainable society. They encourage
a balanced regional development,
gender equality, and the use of
banking services and products.
MSMEs can become the ‘growth

engine of the nation.
Challenges faced by MSMEs:

This is
a significant impediment for the
M.S.M.E. sector. with only 16%
of SMEs having timely access to
finance, forcing small and medium-

Financial Constraints:

sized businesses to rely on their
own resources.

Lack of Formalisation: Almost
86% of the country’s manufacturing
MSMEs are unregistered. Only about
1.1 crore of the 6.3 crore MSMEs
are registered with the Goods and
Services Tax (GST) regime and
the number of income tax filers is
even lower. As a result of limited
availability and access to data,
as well as legacy underwriting
methods, the credit requirement of
Indian MSMEs’ have largely gone
unmet.

Access to Technology: Majority of
MSMEs use outdated technology
that prevents them from keeping up
with the modern world. Adoption
of new technology and training
employees is difficult and expensive,
especially in manufacturing where
both physical and
software are

equipment
involved. Lack of
access to IT education contributes

to the technological gap. Another

significant factor is lack of awareness,
which reduces willingness to invest
in advanced technology solutions.

Skill Skilled
employees are critical for business

Development:

growth. Multinational corporations
(MNCs) recognise this and place on-
the-job training at the heart of their
operations. Unfortunately, small-
scale businesses fail to upskill their
workforce, causing them to suffer

unknowingly.

Creativity: Businessesarebecoming
more knowledge-based, and their
success and survival are inextricably
linked to their
innovation. To remain competitive,
MSMEs must learn and incorporate

creativity, and

the process of innovation into their
daily operations. However, they
lack the resources and capacity to

undertake innovations.

Competition: = With  increased
competition, Indian MSMEs are
finding it difficult to sell their
products in both domestic and
international markets. Small-scale
enterprises face stiff competition
from global counterparts as
well as domestic giants due to
their massive scale of operation
(large corporations). While the
government does provide protection
for such small-scale businesses,
competition remains largely one-

sided.

MSMEs
various approvals and entrepreneurs

Red-Tapism: require

are forced to navigate various
government departments in order

to obtain construction permits,
enforce contracts, pay taxes, start a
business, and trade across borders.
In addition, regulatory risks and
policy uncertainty, limit scaling-up

of MSMEs.
Steps to support MSMEs:

Prime Minister's Employment
Generation Programme: The
scheme, implemented by the KVIC,
aims to generate employment
opportunities in rural and urban
areas by setting up new self-
ventures/projects/
micro enterprises. The programme
also aims to provide continuous

employment
artisans

employment

sustainable
to  prospective
unemployed youth and increase the
wage-earning capacity of artisans
and contribute to the growth of
rural and urban employment.

and

Credit Linked Capital Subsidy
Scheme: Its objective is to facilitate
technology upgrade among MSEs
(Micro and Small) by providing
capital subsidy of 15% (on
institutional finance of up-to Rs 1
crore availed by them) for induction
of well-established and improved
technology in the specified 51 sub-
sectors/products.

Credit Guarantee Trust Fund
for Micro and Small Enterprises
(CGTMSE): It provides collateral-
free credit to the micro and small
enterprise sector.

Special Credit Linked Capital
Subsidy Scheme (SCLCSS): This
scheme will help enterprises in




the services sector meet various
technology requirements. It also
has a provision to grant 25%
capital subsidy for procurement
of plant & machinery and service
equipments through institutional
credit to MSMEs owned by SC/ST
entrepreneurs without any sector
specific restrictions on technology
upgradation.

Mudra Loan Scheme: It was
April, 2015 for
providing loans up to INR 10 lakh to

launched in

the non-corporate, non-farm small/
micro enterprises. [t encompasses 3
financing loans: Tarun (loans up to
INR 10 Lakhs), Kishore (loan up to
INR 5 Lakhs), Shishu (loan up to INR
50,000).

Digitalisation: Digital Banking
provides banking facilities online,
like cash deposit, withdrawal, fund
transfer, updating of passbook etc.,
that historically were only available
to customers when physically

present in a bank branch.
Services:

Building Awareness on
Intellectual Property Rights (IPR)
for MSMEs: It has been launched
to promote awareness about IPRs
among MSMEs by assisting them in
technology upgrade and enhancing
competitiveness and  effective

utilisation of IPR tools.

Trade, Import and Export for
MSMEs: M.S.M.E. support and
development organisation, National
Small  Industries  Corporation
(NSIC), will assist MSMEs working

with the Agricultural and Processed
Food Products Export Development
Authority (APEDA) across multiple

areas. APEDA members will get
access to NSIC schemes, which
would help them address issues
pertaining to technology adoption,
skills, product quality and market
access.

Support by Union Bank of India:

The Union Bank of India has inked
with digital app lending with
financial assistance up to INR 10.00
lakh at subsidised interest rates to
micro enterprises. To reinvigorate
the Indian M.S.M.E. sector.

Meta India has announced the
launch of online resource centre
‘Grow Your Business Hub', to help
MSMEs find relevant information,
tools and solutions curated to cater
to their business goals.

Union Bank of india support MSMEs
through various products like Union
M.S.M.E. Suvidha Scheme, Union
Liqui Property Scheme, Union
Rent Scheme, Union Parivahan
Scheme, Union Progress Scheme,
Union Professional Scheme, Union
Turnover Plus Scheme, Union
Ayushman Plus Scheme, Union
MUDRA Scheme, Union Nari Shakti
Scheme, Union Start -Up Scheme,
Stand up India Scheme, Union
General Credit Card Scheme, PM
SVANidhi Scheme, Union GST Gain
Scheme, Union Sanjeevani Scheme,
Union Arogyam Loan Scheme,
Union Alankaar Scheme,
Loan Guarantee Scheme for Covid
affected sectors (ULGSCAS), Union
Residential Real Estate Inventory
Support Scheme, Union e-Way
Bills Solution Scheme, Union
Export, Union Equipment Finance,
Financing Traders against Electronic
Negotiable Receipt

Union

Warehouse

(eNWR Finance), Union Contractor
Scheme, Union Solar Scheme

The M.S.M.E. sector has been fast in
going digital. Digitising the sector
could help in enhancing efficiency
and reliability, cutting costs, and
keeping up with latest technological
trends.

Digital Initiatives in M.S.M.E. by
Union Bank of India:

Putting the country on par with
developed nations. While lower
costs will encourage more MSMEs
to use logistics services powered by
technology.

With the
e-commerce

advent of online
platforms, MSMEs
have got access to a channel to
expand their markets. However,
to meet the growing demand for
e-commerce in suburban and rural
areas, they will require assistance.
Our Bank as a technologically
advanced last-mile delivery partner
capable of facilitating transactions
at competitive rates.

Conclusion:

MSMEs can play a vital role in
growth of the economy as India
enters the Amrit Kaal phase. They
can help in inclusive and balanced
development and make India a
global manufacturing hub. Our Bank
has been supporting the MSMEs
through various initiatives, The need
is to focus on the implementation

and realizing the outcomes.

Ramesh Kumar
R.O., Raipur




he Micro, Small and Medium

Enterprises (M.S.M.E.) sector
has emerged as a highly vibrant
and dynamic sector of the Indian
economy over the last five decades.
It contributes significantly in the
economic and social development
of the country by fostering
entrepreneurship and generating
large employment opportunities at
comparatively lower capital cost,
next only to agriculture. MSMEs are
complementary to large industries
as ancillary units and this sector
contributes significantly in the
inclusive industrial development of
the country.

MSMEs are the backbone of most
economies worldwide, playing a
pivotal role in driving economic
growth, generating employment,
and fostering innovation. These
enterprises encompass a diverse
range of businesses, from small-scale
manufacturing units and service
providers to innovative startups.
MSMEs often serve as incubators
for new ideas and technologies,
contributing significantly to a
nation's GDP. Their adaptability
and resilience are especially crucial
during economic downturns, as
they can pivot quickly to address
changing market demands.
Governments and financial
institutions have recognized the
importance of supporting MSMEs
through tailored policies, access
to credit, and capacity-building
programs, fostering an environment
conducive to entrepreneurship
and sustainable development. In a
rapidly evolving global landscape,
MSMEs continue to prove their
significance as engines of economic
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vitality and innovation. MSMEs are
complementary to large industries
as ancillary units and this sector
contributes significantly in the
inclusive industrial development of
the country.

Why M.S.M.E. is truly a driver of
economic growth and prosperity ?

1. Job Creation and Inclusive
Growth:

One of the most critical aspects of
MSME:s is their capacity to generate
employment. In both developed
and developing nations, these

M.S.M.E. : A Major Driver of Growth

enterprises are labor-intensive,
providing jobs for a substantial
portion of the population. They
offer opportunities for skilled and
unskilled labor, benefiting not only
urban areas but also rural regions.

As per the National Sample Survey
(NSS) 73rd round conducted,
M.S.M.E. sector has been creating
11.10 crore jobs (360.41 lakh in
Manufacturing, 0.07 lakh in Non-
captive Electricity Generation and
Transmission, 387.18 lakh in Trade
and 362.82 lakh in Other Services)
in the rural and the urban areas
across the country.

Other Services
362.22 b
33%

Distribution of employment in the MSME sector category wise

Employment in MSME sector
(Nature of Activity Wise)

_— B Manufacturing
~ 360.41
3%

= Electricity®

0.07
Trade 0%
387.18
I5%
Source: Annual Report M.S.M.E. 2022-23.
The MSMEs are producing a wide 2. M.S.M.E. enables the

range of products and services to
meet demands of domestic as well
as global markets. On an average
this sector has almost 634 lakh
units. M.S.M.E. SAMPARK portal
is a digital platform wherein
jobseekers (passed out trainees/
students of Tool Rooms & Technical
Institutions) and recruiters get
connected.

downtrodden and brings parity
between Urban and Rural sector:

India being a rural based economy,
many of the landless rural masses
M.S.M.E.
Especially the Micro sector with

depend on activities.
630.52 lakh estimated enterprises
accounts for more than 99% of total
estimated number of MSMEs. Small




sector with 3.31 lakh and Medium
sector with 0.05 lakh estimated
MSMEs accounted for 0.52% and
0.01% of total estimated MSMEs,
respectively. Out of 633.88 estimated
number of MSMEs, 324.88 lakh

MSMEs (51.25%) are in rural area
and 309 lakh MSMEs (48.75%) are
in the urban areas. M.S.M.E. sector is
thus playing a great role in brining
parity between the urban and the
rural population.

B Rural MSMES
324 B8
5%

Percentage share of Rural and Urban MSMEs

Percentage Share of Rural and Urban MSMEs in
the Country (number in lakh)

Source : Annual report of M.S.M.E. 2022-23

B Urban MSMEs
305.00
49%

3. M.S.M.E. acts as a Catalyst of
growth:

MSMEs are more than just
business; they are growth catalysts
that empower the
engines of our nation. MSMEs
are often dispersed throughout a
country, including rural and less-
developed areas. Their presence
can help reduce regional economic
disparities by bringing economic
opportunities to areas that might
otherwise be neglected. Their
influence on economic development
and sustainability is undeniable.
These small and medium-sized
enterprises are
driving economic growth, creating
employment opportunities,
fostering innovation.

economic

instrumental in

and

4, M.S.M.E. acts as a Cradle of
Innovation:

Innovation is the lifeblood of modern
economies. MSMEs, by their very
nature, are drivers of innovation.
Their nimbleness allows them to

adapt swiftly to evolving market
conditions, experiment with new
technologies, and create inventive
solutions to real-world problems.
These businesses often challenge
quo and
disruptive innovations that reshape
industries and market dynamics.
Some MSMEs are at the forefront of
innovation, particularly in industries

the status introduce

like technology, biotechnology, and
renewable energy

5. M.S.M.E. Nurtures
Entrepreneurship:
M.SME. is the soul of

Entrepreneurship. They offer a
fertile ground for aspiring business
owners to turn their dreams
into reality. Startups and small
businesses frequently serve as the
breeding ground for fresh ideas and
innovations. These enterprises are
agile, enabling entrepreneurs to

test new concepts, adapt to market

changes, and push the boundaries
of traditional industries. The spirit

of entrepreneurship promoted by
MSMEs not only fuels individual
dreams but also collectively pushes
economies.

6. M.S.M.E. gives opportunities
for inclusive growth :

M.S.M.E. are the true champions and
enablers of inclusive growth. They
empower marginalized groups,
such as women, minorities, and
the economically disadvantaged,

by offering them economic
opportunities and access to
entrepreneurship. This inclusive

approach is essential for creating
a more equitable society, bridging
income gaps, and addressing social
disparities. Moreover, it broadens
the consumer base, thereby
increasing demand for products and
services.

7. M.S.\M.E. makes
more Resilient:

economy

In the times of economic uncertainty,
MSMEs display
resilience. Their adaptability allows
them to pivot swiftly and explore
new avenues, ensuring business
continuity even during challenging
periods. This resilience is critical
for the overall economic stability
of a nation. Many MSMEs adopt
sustainable and environmentally
friendly practices, which can reduce
vulnerability to environmental
risks and regulations, contributing
to long-term resilience. MSMEs
can cater to niche markets and
respond to changing consumer
preferences rapidly than
larger corporations. This market
flexibility allows them to tap into
emerging opportunities and adjust
to economic changes. The way

remarkable

more




MSMEs responded during the Covid
pandemic is the best example of the
resilience of the M.S.M.E. sector.

8. M.S.M.E.: A booster to export:

MSMEs play a crucial role in boosting
exports for many countries. Their
agility, innovation, and ability to
cater to niche markets make them
valuable export boosters. MSMEs
often produce niche or specialized
products
globally. Their ability to cater to
specific customer requirements can
be a competitive advantage in the
export market Governments and
other stakeholders are providing
the necessary support and
resources to further help MSMEs
thrive in the global market. They
are truly instrumental in boosting
a country's export capacity. They
can tap into international markets
and contribute to foreign exchange
earnings as well.

that are in demand

9. M.S.M.E. makes the country
Self Reliant:

MSMEs often provide essential
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such as healthcare,
education, and financial services in
remote areas, thereby contributing
to self-reliance by improving access
to these service. MSMEs are usually
deeply rooted in their communities.
They engage in various social and
community development activities,
which foster self-reliance by
empowering local populations.
MSMEs engage in various economic
activities, such as manufacturing,
processing, and service provision.
Many MSMEs participate in local
supply chains, reducing reliance
on global supply networks. They
add value to raw materials and
inputs locally, reducing the need for
imports and hence contribute to a
more firm self-reliant nation.

services

Conclusion : Micro, Small, and
Medium Enterprises (MSMEs) stand
as the formidable growth drivers
of our economy, embodying the
spirit of innovation, inclusivity, and
resilience. These unsung heroes not
only contribute significantly to the
GDPbutalsocreatejobopportunities,
empower marginalized groups, and

foster a culture of entrepreneurship.
Their agility in adapting to
changing market dynamics and
their commitment to
make them essential in shaping the
economic landscape.

innovation

Way forward:

The importance of MSMEs cannot be
overstated. Governments, financial
institutions, and the society at
large must recognize their pivotal
role and provide support to ensure
their continued growth. By doing
so, we can harness the boundless
potential of MSMEs and pave way
for a more prosperous, equitable,
and sustainable future for all. The
economic growth and well-being of
our nation is intricately intertwined
with the success of these small and
medium-sized enterprises, making
them an indispensable cornerstone
of our collective prosperity.

Deepak N S
U.L.A., Hyderabad
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M.S.M.E. AND STARTUPS

SMEs are crucial for the growth

of the economy from the point
of view of generating employment,
decrease in dependence on import
from other countries & self-reliance
of the country. It is very important
thatifanationistogrowand develop,
MSMEs must grow exponentially. A
nation must formulate policies and
take care of MSMEs very carefully
in a parental manner. In the recent
past, we have seen so many budding
entrepreneurs with  innovative
ideas emerging in the form of Start
Ups. A very fine policy is framed by
the policymakers to ensure robust
growth of MSMEs and success of
Start Ups.

Significance of Startups:

Innovation: Startups often bring
fresh, disruptive ideas to the
market, leading to technological
advancements.

Job Creation: They offer
employment opportunities,
especially for young professionals.

Economic Growth: By attracting
investments, startups contribute to
the country's economic growth.

Challenges Faced by Startups:

Funding: While India has a growing
investor ecosystem, securing funds
remains a hurdle for many startups.

Regulation: Navigating the complex
regulatory environment can be
tough for new businesses.

Competition: The Indian market
is becoming increasingly saturated
with new startups, leading to stiff
competition.

Government Initiatives:

M.S.M.E. Ministry: The government

N

established the Ministry of Micro,
Small & Medium Enterprises to
support and promote MSMEs.

Startup India: Launched in 2016,
this initiative aims to build a strong
ecosystem for nurturing innovation
and startups in India. It provides
incentives like tax breaks, easier
compliance, and patent registration.

MUDRA Bank: The Micro Units
Development and Refinance Agency
Ltd. (MUDRA) provides financial
support to MSMEs.

Atmanirbhar Bharat Abhiyan: In
light of the COVID-19 pandemic, the
Indian government announced this
initiative to make India self-reliant.
It includes several measures to
support MSMEs, like collateral-free
loans and equity infusion.

Recent Trends and Developments
in India:

Initiatives Taken: The Indian
government, has launched various
initiatives. The "Make in India"
campaign, GST (Goods and Services
Tax), and initiatives for MSMEs like
credit support schemes, innovation
drives, and skill development
programs are notable examples.

Digital India & MSMEs/Startups:
With the push towards digitization
through the "Digital India" campaign,
MSMEs and startups have been
leveraging technology for growth.
The emergence of e-commerce
platforms, digital payment systems,
and online service delivery models
has opened new avenues for them.

Some of the popular Government
schemes that might be helpful for
Startups are Pradhan Mantri Mudra
Yojana, Credit Guarantee Trust
Fund for Micro & Small Enterprises

(CGTSME), Financial Support to
MSMEs in ZED Certification Scheme,
Credit Linked Capital Subsidy for
Technology Upgradation (CLCSS),
Design Clinic for Design Expertise
to MSMEs, ASPIRE - A Scheme for
the Promotion of Innovation, Rural
Industries, and Entrepreneurship,
Support for International Patent
Protection in Electronics and
Information Technology (SIP-EIT),
Multiplier Grants Scheme (MGS),
Single Point Registration Scheme
(SPRS), Extra Mural Research or
Core Research Grant (CRG), High-
Risk and High-Reward Research,
ATAL Innovation Mission (AIM),
Startup India Seed Fund (SISF),
Venture Capital Assistance (VCA)
and  New Generation Innovation
& Entrepreneurship Development

These are beneficial schemes for
startups, students, and budding
entrepreneurs. The key objective
behind these schemes remain the
same: strengthening the bond
between the industries and the
Indian Government.

In conclusion, while significant
strides have been made in recent
years to improve the ease of doing
business in India, further reforms
are needed, especially keeping the
M.S.M.E. sector in mind. A more
conducive business environment
can lead to a robust growth of
MSMEs, thereby driving economic
growth and job creation in the
country.

Rahul Jain
Z.0., Chandigarh
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he Indian growth experience in
Tthe post-reform period has been
a subject of great interest to analysts
across the board-from academicians
to policy-makers. The country
witnessed ~an  unprecedented
economic crisis in 1991 triggered
off by the cumulative impact of fiscal
imbalances assuming unsustainable
proportions, alarming deterioration
in the Balance of Payments’ position
and severe inflationary pressures.
With a view to restore macro-
economic stability and catapult
the economy onto a high growth
trajectory, the Government of India
introduced a set of comprehensive
and radical structural reforms. The
New Economic Policy of 1991 laid
the foundation for engineering a
paradigm shift in the structural
and operational framework of the
economy from being one that was
controlled and regulated through
a centrally administered planning
process to one characterized by
an increasing degree of market-
orientation. Despite accentuation
in the incidence of poverty,
unemployment, the scale of
inequality and the increased
vulnerability of the economy to
external pressures in the post-
reform period, there is general
consensus among experts that the
fundamentals of the economy are
strong and that it has exhibited
remarkable flexibility, maturity and
dynamism to register sustainable
growth in the medium and long
term. It would be pertinent here to
consider the factors that are likely to

\_

Role of MSMEs in Indian Economy

propel India’s growth story vis-a-vis
those that are likely to constrain it.

Traditional economic theory
attributesanation’s growth potential
to the dual factors of its resource
endowments and the efficiency
with which they are deployed in
the production process. Since fixed
capital like plant and machinery
have a certain productive capacity,
it is reasonable to assume that given
a particular level of fixed capital,
an expansion of output will result
in the lowering of the average cost
of production and thereby enhance
efficiency of the production process.
Further, since the operation of
internal and external economies of
scale which lead to optimization of
resources have been associated with
large-scale production, traditionally
the role of large manufacturing units
has been considered to be central to
the endeavor of industrialization.
This raises an important question
of whether large industries are
more efficient production units
as compared to the small scale
sector. This is where the micro-
economic objective of efficiency
seems to come into conflict with the
macro-economic goal of equity. In a
labour-abundant and capital-scarce
country like India, the small scale
sector comprising of micro small
and medium enterprises occupies
a crucial position in the economy
with respect to parameters
like employment-generation,
contribution to national income,
export earnings and as an important
driver of domestic demand.

N

Specifically, the M.S.M.E. sector has
the following three-dimensional
role to play in the Indian economy:

1. The most viable and sustainable
solution to the problem of
unemployment in India lies in
the steady expansion of a vibrant
and broad based M.S.M.E. sector
with  strong  horizontal and
vertical linkages in the industrial
structure. The widely prevalent
incidence of disguised and seasonal
unemployment in rural India can
be effectively addressed through
development of the village and
cottage industry segments.

2. The optimum utilization of
local resources and entrepreneurial
ability can be ensured only through
local small business enterprises;

3. A steadily expanding M.S.M.E.
sector can serve as an effective
automatic  stabilizer in  the
economy and help in subverting the
magnitude of external shocks whose
probability increases with the
increasing degree of globalization.

The contribution made by the
M.S.M.E. sector to the Indian
economy needs to be assessed
in terms of the sector’s role in
achievement of key macro-economic
objectives like economic growth,
full-employment and equitable
distribution of income and wealth.
This may be summarized as follows:

Goal of sustainable economic
growth: Economic growth refers
to a quantitative increase in the
productive capacity of the economy
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which in turn forms the basis for
achieving a qualitative rise in the
living standards of the residents of
the nation (commonly referred to as
economic development). Variables
like Gross Domestic Product (GDP)
are generally understood to be
indicators of the nation’s economic
strength in that it is common to
associate rapid economic growth
with high GDP growth rates. Also, the
sectoral composition of the economy
in terms of the relative contribution
of primary, secondary and tertiary
activities to national income is
considered to be indicative of the
extent of economic transformation
from being an under-developed
nation to becoming a developed one.
By contributing 29% of India’s GDP
and 45% of manufacturing output
in FY 2022-23, the M.S.M.E. sector is
making a significant contribution to
the nation’s economic progress and
transformation.

Goal of full-employment: Keeping
unemployment rates as close to
the natural rate of unemployment
(referred to as the minimum rate
of unemployment resulting from
real or voluntary economic forces
like labour turnover, technological
displacement and unemployability)
has historically been a major
challenge  confronting  policy-
makers in India. MSMEs have been
consideredan effectiveinstrumentto
address this concern. The following
words of Shri P. C. Mahalanobis,
architect of the historical Second
five-year Plan (1956-61), can be
seen as an acknowledgement of the
employment potential of the small
scale sector by policy-makers since
early days of economic planning. “In
view of the meagerness of capital

resources there is no possibility,
in the short run for creating much
employment through the factory
industries. On the other hand, in the
village or cottage industries with
any given investment employment
possibilities would be ten or fifteen
or even twenty times greater

The Third All India Census of Small-
Scale Industries (SSI) held in 2001-
02 highlights that the employment
potential of the M.S.M.E. sector is
significantly greater than that of
the large industries. The census
report shows that the average
employment generated by the
M.S.M.E. sector per Rs 1 lakh
investment was 1.39, as against
only 0.20 in respect of the large
manufacturing indicating
that the large scale industrial sector
requires an
lakh to generate employment to
one person whereas the M.S.M.E.
sector generates employment for 7
persons with the same investment.
A comprehensive study by the Small
Industries Development Bank of
India (SIDBI) in 1999 found that
by investing a meagre 7-15% of the
total manufacturing sector's capital
the M.S.M.E. sector contributes
to 35 to 40 per cent of total
employment in the industrial sector.
The contribution of the sector to
employment generation is
evident from empirical data. The SSI
sector employed 1.91 crore persons
in 1994-95 and this number has
steadily risen to 2.82 crore in 2004-
05 and stood at 11 crore in 2022-23.

sector

investment of Rs.5

also

Goal of equitable distribution
of income and wealth: According
to data compiled by the Ministry
of M.S.M.E., Government of India

N

there were an approximate 1.2
crore registered M.S.M.E. units in
November 2022 comprising mainly _-":lf
of micro and small industries.
However the total number of units
(including the unregistered ones) is
estimated to be around 6.33 crores.
These geographically
distributed across the length and
breath of the country and are
engaged in a diversified range of
in the
and services sectors. Due to the
decentralised nature of ownership
of M.S.M.E. units, expansion of
this sector has a positive bearing
on the equitable distribution of
income and wealth and contributes
to furthering the macro-economic
objective of reduction in income
inequality. Specific initiatives in the
M.S.M.E. sector like the Pradhan
mantri Mudra Yojana (PMMY), start-
up India and stand-up INDIA have
the potential to reduce disparities
across social groups. For instance,
the stand-up campaign
launched in January 2016 which
provides incentives to persons from
designated sociallyand economically
backward communities and women
entrepreneurs engaged in green-
field projects has the potential to
reduce inter-group disparities.
Similarly, the PMMY launched
in April 2015with the objective
of making
available for setting up micro
enterprises, has emerged as a viable
alternative source of livelihood.
The start-up India campaign, also
launched in January 2016, aims
at encouraging
dynamic entrepreneurship through
provisions like tax holidays and
other incentives that create a
conducive environment for start-

units are

activities manufacturing

India

collateral-free loans

innovations and
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ups. These initiatives in the M.S.M.E.
sector are significant in reducing the
disparities across socio-economic
groups.

Goal of balance in the external
sector: This goal has assumed
a lot of importance in the post-
reform period wherein progressive
integration of the Indian economy
with the global economy became
an instrument of policy. Developing
countries like India struggle to
maintain equilibrium in their
balance of payments (BoP)
account due to the relatively low
elasticity of demand for their
imports and exports. The scarcity
of foreign exchange reserves
is also a formidable challenge.
Further, globalization increases
the vulnerability of the economy to
external shocks like recessionary
trends in the economies of
important trading partners. The
M.S.M.E. sector contributes around
50% of India’s export earnings
and can therefore be termed as
the single largest contributor to
the nation’s performance on the
external front. The composition
of the items exported by the
sector is also noteworthy since a
bulk of the exports of these units
consists of non-traditional items
like ready-made garments, sports-
goods, finished leather products,
woolen garments, processed foods,
chemicals and allied products, and
engineering goods.

Goal of optimum utilization of
resources: The efficiency of small
manufacturing units vis-a-vis large
ones has been a subject of debate
for long. A detailed study conducted
by Sandasara (1969) seemed to
suggest that the modern M.S.M.E.

sector is relatively capital-intensive
and does not really generate more
employment per unit of capital
when compared to the large scale
sector and in fact exhibits lower
factor productivity. To that extent
the study concludes that M.S.M.E.
relatively inefficient.
However, other studies have drawn
contradictory conclusions based on
their assessment of the performance
of the M.S.M.E. sector which show
that the sector is actually more
efficient. Studies suggest that at
the all-India level, the small-scale

units are

sector was more efficient than the
large-scale sector. With regard to
investment-output ratio, the Third
All India Census of Small-Scale
Industries held in 2001-02 notes
that the SSI sector fared almost on
par with the large industries. This is
evident from the assessment that an
investment of about Rs. 43,000 was
required in the organized sector
to generate an output worth Rs.1
lakh, whereas in the small scale
industries (SSI) sector, a marginally
higher investment of Rs.48,000
was required to generate the same
quantum of output. It is possible to
infer from these studies that MSMEs
are notably efficient in the utilization
of resources and contribute
significantly to the macro-economic
objective of optimization.

Goal of price stability: M.S.M.E.
units may not directly contribute to
this goal but they definitely help in
creating a competitive environment
in the economy which has
positive implications for ensuring
competitive prices for closely
substitutable products and services
offered by them. Also, through
their strong backward and forward
linkages in the industrial structure

they serve as a stable source of
inputs for large industries. This
helps in maintaining continuity in
the production process and to that
extent prevents price rise arising
out of supply-side bottlenecks.

It is evident that the M.S.M.E. sector
occupies a central position in the
structural and functional framework
of the Indian economy and is
making a significant contribution
to achievement of the country’s
key socio-economic goals. It would
therefore be appropriate to describe
the sector as the backbone of the
Indian economy:.

Economic growth is not merely
about numbers, it is an aspiration.
For a country whose history
has witnessed its structural
retrogression from being an
industrially advanced economy in the
medieval period to being relegated
to the ranks of a poor agrarian
economy during the colonial era,
restoring its glory is certainly an
aspiration. Given the central role
the M.S.M.E. sector plays and can
potentially play in the translation
of India’s growth prospects into
achievement, the sector deserves
special attention of policy-makers,
financial institutions and society at
large. The day India is recognized
as a land of entrepreneurs, we as a
nation would indeed be very close to
our endeavor of making a mark on
the international scene as a force-
to-reckon-with, a force the world
cannot afford to ignore.

Dr Kalyanlakshmi
Chitta
R.O., Greater Pune
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Continued Digital Adoption Under M.S.M.E.

India, the world’s fifth largest
economy, is aiming for the third
slot in the coming years. Economic
growth is meaningful when it touches
both big and small, reaching across all
socio-economic strata and boosting
our smaller entities, namely the micro,
small, and medium enterprises. The
policies of the Government of India
are in the right direction to transition
India’'s chiefly agrarian economy
to an industrial one that is based
on the manufacturing of goods and
dissemination of services. Yet, growth
in manufacturing seems to have hit
multiple speedbumps along the way,
especially in terms of its potential to
generate employment in the country.

The COVID-19 pandemic facilitated a
significant shift from the traditional
approach to the digital medium
among the M.S.M.E. ecosystem. A
report by CRISIL states that 47% of
micro enterprises and 53% of SMEs
have adopted digital sales platforms
as against the Pre-COVID figure of
29%. Among the 566 MSEs surveyed,
the Gems & Jewellery sector led in tech
adoption followed by the Textile Sector
and another survey by the Endurance
International Group reveals that 50%
of MSMESs incorporated technologies
like WhatsApp, MS teams, Zoom app
and Video Conferencing tools for
daily business operations. Experts
project that the M.S.M.E. space will
be instrumental in creating close to
90mn jobs by 2030. Digital adoption
will prove to be a milestone in M.S.M.E.
sectors.

MSMEs face several challenges when
it comes to scaling their businesses.
These include limited resources, lack
of access to certain technologies,

and a need to stay competitive in
an ever-evolving digital landscape.
Fortunately, digital adoption can help
MSMEs overcome these obstacles and
scale their business.

Digital Adoption In recent years,
widespread digital transformation
has completely revolutionised how
businesses operate. From small
businesses to large multinationals,
digital adoption has enabled
companies to move beyond traditional
business models and leverage
technology to scale their businesses.
This includes using cloud computing,
artificial intelligence, machine
learning and blockchain technology.
Digital adoption can help MSMEs
quickly and cost-effectively scale their
operations.

Indian MSMEs are rapidly migrating
from offline to online and adopting
technology to  improve their
operations and increase efficiency
while providing timely customer
service. This trend is expected to
further take shape in 2023, which
will help MSMEs reach an even wider
customer base, streamline their
processes, and reduce costs.

Digitaladoptionalsoenables MSMEsto
stay competitive in the
digital age. By utilising
innovative solutions
and embracing digital
transformation, MSMEs

can increase visibility, }
facilitate better | .
communication  with
customers, speed up
transactions, etc. For
instance, businesses
can use social media
platforms to reach

s ¥

new customers and create a stronger
online presence.

Digital Adoptions that can help
paradigm shift in the MSMEs
Industries in their scale of business
are as follows.

1. E-invoicing to Reduce Mistakes in
Data Reconciliation : The e-Invoicing
or electronic invoicing system, was
introduced in 2020 under the Goods
and Services Tax (GST) law. It is an
innovative digital solution that helps
to streamline the process of sending
and receiving invoices. E-invoicing
helps businesses to manage their
invoices with an easily accessible and
secure digital platform. This allows
businesses to reduce the amount of
paperwork associated with invoicing,
saving time and money.

MSMEs that haven’t already done
it can implement e-invoicing to
reduce mismatch mistakes in data
reconciliation between sellers and
purchasers under the GST Input Tax
Credit system. This can be especially
beneficial as invoices can be easily
reviewed and validated before sending
them out. In addition, e-invoicing can
eliminate fake GST invoices and help
improve communication between




businesses and their customers, as
invoices can be sent directly to them
via email or text.

It can also help MSMEs improve
their visibility and transparency in
the digital space. By providing easy
access to invoices, small businesses
can ensure that customers can keep
track of their transactions. From 1st
October 2022, the Government of
India made e-invoicing mandatory
for businesses with a total annual
turnover of more than Rs.10 crores
in any previous financial year from
2017-18 to 2021-22.

2. Selling Through Digital
Platforms : Integrating digital tools
into operations can help MSMEs access
additional resources and expand
their reach. For example, businesses
can use e-commerce platforms
like M.S.M.E. Global Mart to reach
customers beyond their local area and
sell products online. Selling through
platforms or e-commerce portals
play an important role in MSMEs'
growth. Small businesses can display
or sell their products anywhere in
the world using e-commerce. These
platforms drive MSMEs' growth
and development at low costs with
low investments, and high levels of
innovation. According to the MSMEs
Go Digital report from ICRIER, a very
small percentage of MSMEs have
their own website since that requires
a larger investment, both in terms of
time and cost; thus, most MSMEs are
dependent on e-commerce platforms
for their online sales.

MSMEs can also register on M.S.M.E.
Global Mart, a Business to Business
(B2B) platform that facilitate MSMEs
with the ability to connect and
market themselves. Small businesses
can use it to increase their internet
presence, connect with customers
and suppliers, find trade leads, and

receive infinite tender alerts based on
keywords.

3. Adopting Digital Payment
Methods : India has been adopting
digital payments at a rapid pace
over the last few years, and the
ecosystem will continue to grow in
the coming years too. The digital
payment ecosystem can unlock
massive value for M.S.M.E. in 2023 by
helping them reduce inconvenience
to their customers and suppliers,
reduce the administrative burden
on their business, and minimise the
risk of losing essential records. This
may include using mobile payments,
such as Google Pay or Phone Pay,
or digital wallets, such as PayPal or
Paytm. Businesses should also invest
in digital payment
that is secure and reliable, as well as
a customer service system that can
support digital payments.

infrastructure

Digital Payment provides consumers
with  contactless and cashless
payment methods, which helps
MSMEs with easy record-keeping,
convenience, and relatively
inexpensive adoption. The volume
of digital payments of M.S.M.E. has
been increasing yearly, with 7422
crore transactions in FY 2022, up by
33% from FY 2021, according to the
Ministry of Electronics and IT (MeitY).
The comfort with digital payments
has been rising up, with UPI being
the most popular mode, particularly
among M.S.M.E. customers.

4. Increased Visibility: Digital
adoption can help MSMEs increase
their visibility, as digital tools enable
businesses to reach more customers
and markets than ever before. From
social media platforms to search
engine optimisation, digital adoption
can help MSMEs expand their reach
and attract new customers.

5. Streamlined Processes: Digital
adoption can help MSMEs streamline
existing processes and make
operations more efficient. From cloud
computing to automated tools, digital
adoption can help MSMEs reduce
costs and make their businesses more
efficient.

6. Staying ahead: Digital adoption
can help MSMEs gain a competitive
edge by staying ahead of the curve.
By leveraging the latest trends and
technologies, businesses can remain
competitive and be better positioned
to capitalise on opportunities.

7. Greater Access to Resources:
Digital adoption can also help MSMEs
accessresources thatwould otherwise
be unavailable. From data analytics
to cloud computing, digital adoption
can help businesses gain access to the
tools and technologies they need to
scale their operations.

8. Cost Savings: Last but not the least,
digital adoption can help MSMEs save
money. Businesses can reduce costs
and increase their bottom line by
leveraging digital solutions.

Conclusion Finally, businesses
should also consider educating their
customers about the benefits of
digital payments. By explaining the
convenience, security, and speed
of digital payment systems, they
can encourage their customers to
adopt to these systems. Additionally,
businesses should also ensure that
their customers have access to the
necessary tools and resources to
make digital payments. This will help
ensure the successful adoption of
digital payments in the long term.

Neeraj Kumar
Kashyap
2N
Visakhapatnam
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Enterprises (MSMEs) play a
crucial role in the Indian economy.
They contribute to around 30% of
the country's GDP and employ over
11 crore people. MSMEs are also
major contributors to exports and
innovation.

At the heart of India's bustling

economy, micro, small, and
medium  enterprises = (MSMEs)
have established an indomitable

presence. These dynamic businesses
contribute about 30% of India's GDP
and provide livelihoods to more than
40 crore people. Notably, MSMEs are
the unsung heroes of exports and
innovation, contributing significantly
to India's economic landscape.

Latest Trends in M.S.M.E. Sector:

The M.S.M.E. sector is in a constant
state of flux, influenced by countless
trends reverberating across its
region. These trends demonstrate
the adaptability and resilience that
have become the hallmark of the
industry.

Digital Renaissance:

As the digital revolution touches
every sector, MSMEs are leveraging
digital technology to redefine their
operations. By adopting digital tools
and platforms, these businesses are
improving efficiency, productivity,
and market reach. The digital wave
is enabling MSMEs to explore new
markets, connect with untapped
customer segments, and streamline
their internal processes. This digital
transformation not only strengthens
their competitive advantage but also
helps them grow sustainably.

E-commerce:

India's e-commerce sector is
experiencing unprecedented
growth, bringing new opportunities
to MSMEs. These companies
leverage e-commerce platforms to
market their products and services,
beyond geographical boundaries.
E-commerce provides a way for
MSMEstoreach unexplored markets,
interact directly with customers,
and diversify their revenue sources.
This trend creates a level playing
field, allowing small and medium-
sized businesses to compete on the
global stage.

Export Escalation:

With growing global demand for
Indian goods and services, MSMEs
are shifting their focus towards
exports. Whether through exporting
directlyorpartneringwithexporters,
these companies are expanding
their horizons. Increased focus on
exports not only diversifies India's
customer base but also positions
them as vital cogs in the global
supply chain, thereby amplifying
India's economic resonance on the
international arena.

Women Entrepreneurship:

One of the most encouraging trends
in the M.S.M.E. sector is the growing
number of women entrepreneurs in
India. Women are advancing rapidly
in a variety of fields, bringing new
perspectives, innovative ideas, and
unique aspects of leadership. Their
growing presence underlines the
industry's inclusivity and highlights
its central role in promoting gender
equality.

M.S.M.E. : Latest Trends and Road Ahead

Increased Durability:

In an era characterized by growing
environmental consciousness, the
demand for sustainable products
and services is booming in India.
MSMEs are actively capturing this
trend, developing many types
of sustainable services. These
products and services not only align
with evolving consumer preferences
but also meet global sustainability
requirements. MSMEs appear to
be pioneers in environmentally
friendly  solutions, positioning
themselves as responsible and
pioneering companies.

Al and ML Trends:

Artificial Intelligence (AI) and
Machine Learning (ML) technologies
are penetrating the M.S.M.E.
landscape, optimizing operations in
myriad ways. MSMEs are automating
tasks, improving customer
service, and developing innovative
products and services using these
technologies. By leveraging Al
and ML, these companies improve
operational efficiency, reduce costs,
and stay competitive in a rapidly
changing business environment.

Growth of the Gig Economy:

The gig economy opens new
perspectives for MSMEs. These
companies can now tap into a large
pool of freelancers and qualified
professionals for a specific project.
The gig economy provides flexible
and cost-effective solutions for tasks
that require specialized expertise,
allowing MSMEs to access high-level
talent without the cost of hiring full-
time staff.
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Social Media Origins:

Social media platforms have become
indispensable tools for MSMEs to
connect with their target audience.
They provide businesses with
a direct way to build customer
relationships, generate leads, and
drive sales. MSMEs who know how
to leverage social media can improve
their brand visibility, engage with
customers on a personal level, and
gain a competitive advantage.

The Way Forward for MSMEs in
India:

The future of Indian MSMEs is bright,
supported by a series of government
initiatives and interventions.
Realizing this potential requires
strategic acumen and collaborative
efforts in several key areas.

Innovation:

Innovation is the lifeblood of
successful MSMEs. These companies
must foster an environment
conducive to innovation, fostering
creativity in product development,
process improvement, and
marketing strategy. Innovation not
only sets them apart but also allows
them to adapt to changing market
dynamics.

Digital Capabilities:

In the era of digitalization, MSMEs
must continue to adopt digital
technology. Whether it is adopting
e-commerce platforms, digital
marketing strategies, or automating
processes, digital fluency is essential
to accessing new, future markets.
Collaborate with abroader customer
base and streamline operations.

Export-Focused Approach:

MSMEs can
directly or

explore
partnering

exporting
with

export companies to tackle the
complexities of international trade.
Export-oriented efforts not only
diversify revenue sources but also
enhance the stature of MSMEs in
the global arena.

Skills Training:

A highly skilled workforce is the
foundation of any successful
business. MSMEs need to invest
in skills development programs,
ensuring that their employees
have the necessary skills. This
investment in human capital is
key to stimulating growth and
development.

Market Access:

Transparent market access is a
must for MSMEs to thrive. The
government is actively working to
create opportunities for MSMEs
to enter the market, including
through platforms
and export promotion programs.
MSMEs should proactively leverage
these initiatives to expand their
market reach.

e-commerce

Challenges and Opportunities
for MSMEs:

Although the future of MSMEs in
India looks bright, these businesses
face many challenges. Recognizing
and overcoming these obstacles
is essential to realizing their full
potential:

Financial Access:

Access to finance remains a
major obstacle for MSMEs. These
businesses often have difficulty
obtaining loans from banks and
financial institutions, limiting their
growth trajectory. Addressing this
issue is essential for the sustainable
expansion of the industry.
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Lack of Skilled Workforce:

Thereisashortage of skilled workers
in the M.S.M.E. sector, which hinders
growth and development.

Competition from

Corporations: MSMEs
compete with large companies,
which possess more resources and

economies of scale.

Large
often

Regulatory Compliance:
Complying with various regulations
can be complex for MSMEs due to
limited resources and expertise.

Infrastructure Constraints:

Poor infrastructure, including
inadequate roads and inconsistent
supply, can hinder the

efficient operation of MSMEs.

power

The Indian government is actively
addressing these challenges by

providing financial assistance,
simplifying regulations, and
investing in skill development
programs.

Conclusion:

MSMEs are a vital cog in the Indian
economic engine. They contribute
significantly to GDP, employment,
and exports. With the support of
the Government and by embracing
innovation and technology, MSMEs
can overcome their challenges and
thrive. By doing so, they will not
only benefit their businesses but
also contribute to the overall growth
of the Indian economy.

Ramaswamy
Kumar
U.L.A., Mangaluru




M.S.M.E.: Way Towards Industrialization
of Rural and Backward Areas

he success of a self resilient

economy is conditioned on
the growth of M.S.M.E. sector.
Micro, small and medium
enterprises sector, is one of the
major contributor to India’s Gross
Value Addition after the services
sector. M.S.M.E. contribute to 45%
of India’s exports while creating
14.20 crore jobs in the country. The
data from Confederation of Indian
Industry, shows that, the share of
Micro, Small & Medium industries
is 99.47%, 0.52%, 0.01% of total
MSMEs respectively.

Rural India, in the last century

witnessed rapid changes such
as climate change, reduced
dependance on agriculture,

migration of rural youth to urban
and metro centres for employment,
conversion of agricultural lands
to non agriculture for the purpose
of real estate etc. However, on
the bright side we also see farm
mechanization, improved irrigation
facilities, development of cottage
industries, higher productivity,
improved living standards etc.,.

Migration of rural poor, and youth to
urban and metro areas is a serious
concern and needs to be addressed
by the policy makers. It not only
affects agriculture, but also, several
sectors which directly or indirectly
depend on rural population, viz.
cottage industries, small trading
units, and tertiary industries.

Employment generation at rural

\and semi urban areas is found to be

an effective alternative to address
migration of rural population issue.

Government of India has launched
several schemes in this direction,
which  ultimately  leads to
Employment generation in Rural
areas, finally aiming at improving
productivity while simultaneously
addressing poverty alleviation.

Some of the measures of the Govt
of India which contributed to
the industrialization of rural and
backward areas are,

1. Prime Minister Employment
Generation Program (PMEGP) &
expanding its scope

2. Expanding the scope of CGTMSE
3. Expanding the scope of CGFMU
4. Cluster Development Schemes

Setting up of SIDBI & expanding
its scope:
Development Bank of India, was
set up in the year 1990, now being
regulated by Reserve Bank of India,
acting as a apex regulatory body
for overall licensing and regulation
of MSMEs in India. It operates
‘Institutional Finance Program’,
a refinance program to increase
money supply to MSE sector besides
financingdirectly to MSMEs. Itisvery
active in the development of Micro
finance institutes(MFIs), through
SIDBI foundation. Its promotion
and development program focuses
on rural enterprises promotion and
entrepreneurship development.

Small industries

As a part of non financial
intervention, SIDBI in association
with CRISIL introduced India’s first
sentiment index for MSEs- namely
‘CriSidEx’. SIDBI in association
with Trans Union CIBIL, launched
‘M.S.M.E. Pulse’, and in association
with Equifax launched ‘Microfinance
pulse’. Both are quarterly reports on
M.S.M.E. credit activity.

Setting up of Udyami Registration
portal: With an aim to boost the
upcoming MSMEs, Ministry of
M.S.M.E.,, Govt of India started
Udhyam portal (Udhyam Assist
Portal) on 01.07.2020. Identity
makes the difference while getting
access to finance from formal
systems. Udhyam portal is an
easiest way to create identity
as it requires only applicant’s
Aadhaar and PAN during the
process of registration. It's a one
time registration and no renewal
of registration is required. All new
as well as existing enterprises can
register themselves under Udhyam
Registration number. Along with
Individuals, Sole proprietors, HUFs,
Companies can also be registered
under this portal at free of cost.
After successful registration MSMEs
will be given with a e-certificate
‘Udhyam Registration Certificate’
This portal is fully integrated with
Income Tax & GSTIN systems. No
enterprise shall file more than
one Udyam Registration. However,
any number of activities including
manufacturing or service or both
may be specified or added in one
Registration.
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Prime Minister Employment
Generation Program (PMEGP)
& expanding its scope: PMEGP
is a earmarked scheme in the
journey towards industrialization
of Rural and urban areas aiming at
bringing together widely dispersed
traditional artisans, rural and urban
unemployed youth and give them
self employment opportunities to
the extent possible at their own
place. It commenced in the year
2008, and recently it got approval
from the 15th Finance commission
cycle to continue up to 2025-26.
The scheme is being administered
by KVIC at the central level and
monitored by KVIB & DIC at the field
level. It promotes setting up of new
industries under micro category.
Govt of India is providing margin
money subsidy ranging from 15% to
35% depending on the category of
the borrower.

Expanding the scope of CGTMSE:
CGTMSE new guidelines
coverage and risk premium, highly
promotes entrepreneurship
across the country, as for getting

w.r.t
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institutional  finance collateral
security is the barrier which has
been addressed through credit
guarantees.

Cluster Development Schemes:
A cluster is a group of enterprises
located within an identifiable and
as far as practicable, contiguous
area or a value chain that goes
beyond a geographical area and
producing same/similar products/
complementary products/services,
which can be linked together by
common physical infrastructure
facilities that help address their
common challenges.

The main objectives of the CDP are,

i. To support the sustainability
and growth of MSEs by
addressing common issues such
as improvement of technology,
skills & quality, market access,
etc.

ii. To build capacity of MSEs for
common supportive action
through formation of self help
groups, consortia, upgradation
of associations, etc.

iii. Tocreate /upgradeinfrastructural
facilities in the new / existing
Industrial Areas / Clusters of
MSEs.

iv. To set up Common Facility
Centres (for testing, training,
raw material depot, effluent
treatment, complementing
production processes, etc).

v. Promotionofgreen&sustainable
manufacturing technology for
the clusters so as to enable
units switch to sustainable and
green production processes and
products

As of now in our country, 201
common facilitation centers and
309 Infrastructure Development
projects approved by the ministry
of M.S.M.E. to help the MSMEs to
compete with the external market.
(Source: https://my.msme.gov.in/
mymsme/reg/COM_ClusterForm.

aspx )

Conclusion: The schemes discussed
herein are an indicative list of
initiatives of Government of India
which contribute to promotion of
industrialization of Rural as well
as urban areas while promoting
entrepreneurship. M.S.M.E. being
an employment intensive sector,
contributes to upliftment of poverty,
improvement in living standards
at micro level and helps to reduce
dependence on import, removal of
regional disparities, and economic
health of the country at the macro
level.

N Visweswara
Gupta
ZL.C.,
Visakhapatnam
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Wanderer

Thoughts, wander in the forest of mind

and soul
Struggling to find a way forward

Resolutions made and die, like waves
ashore

Restless, keep coming, moaning
Reaching but not concluding

Leaving trail after trail like lines of
destiny

On the palm of heart but to end in
endless loops

Dawn brings light not clarity
Noons deepen pondering but closing
Evenings rekindle hope to forge

Nights shackle, stifle, surrender
imminent

But it’s a circle turning vicious
Where am I heading if not moving

Falling and embracing abyss till
another dawn

Is the slumber becoming hibernation

To what avail, philandering notions
spreading contagion

Weaving the web, tightening the noose,
choking swell

Aint I a creator or creation playing
devil

Explore relations, contemplate reach,
figures turn grey

Defeat writ large, fathom dissolving
self, cant turn ash

Wonder the end will come to rescue

or destiny has turned nomad

Rajnish Khare
Chief Digitization Officer
C.0O., Mumbai

RACE ON

Turn up the heat,
Turn on the light
Stay focused in your game

Never let it out of sight

Keep moving ahead
With that slow and steady
pace
You can lose a few miles

Never feel shy to be in the race

As long as you can
As hard as it was meant to be
Keep pushing, keep striving
It's just the start of your

journey

For your competition is YOU
Awaken your potential
Let it flow, let it thrive;

Don't settle down, the best is

yet to come...

Arit Roy |
Z.0., Hyderabad

That Light In The

Darkness

Taffeta even ! alluring in your light oh!
God.

How that incandescent fill my heart.
Almighty, lead me to the etternal light .
Thy I plead for the light.

Light can only in benevolent heart. [am
valient in your prevalent light. Gesture
in my heart is divineta light. Hamartia
upshot of the darkness inside. To be
elucidated with deity light...

[lluminate the esse with benevolence.
Nothing else can succour your world.

Thee I pleed for the light ...
Heavenly Father my whole hearted
prayers.

Etternal light lead me ever.

Darkness never gap my heart.
And this is the promiss to heaven
Reprimanded by the world may be.
Kudos of you will light my world. Naos
my heart should be ever.

Eagre my heart to the etternal light.
Slowly lead me to the etternal light.
Slowly lead me to the etternal light.

Divyasree K
Thoppumpaddy,
R.O., Ernakulam
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Face In UBI Crowd

Ms. Ankita | is a banker by

profession and a Powerlifter by
passion. Powerlifting is a sport that
consists of three attempts at maximal
weight on three lifts: squat, bench
press and deadlift. It focuses on legs,
hips, chest, triceps, shoulders, back
and hips. Women are rarely interested
in these type of sports. — Ms. Ankita | is
a Manager working in Thycaud branch
of Tiruvananthapuram Region, and is
not only passionate about this sport
but has brought nationwide accolades
to herself and the bank. Ms. Ankita is
a gold medallist in National and State
level Powerlifting. excerpts of her
interaction with our correspondent
Ms. Kala. C. S. is reproduced here :-

Congratulations on winning the
Best Overall Lifter award in the
prestigious Karnataka State
Championships. We would like to
know you better, could you please
tell us about your childhood ?

I was Born and brought up in
Mavelikara-Haripad in Alappuzha.

Ankita J

My Father was into business, and my
mother is a UBI employee, currently
posted as BH Haripad branch.
Coming from a typical middle-class
family, importance was always given
to academics and not sports or
extracurricular activities.

Tell us about your academics

I studied in Bishop Moore Vidyapith,
Mavelikara till the 10th standard. I
was in KV NTPC, Kayamkulam up
to 12th. I was an All India topper
in Biology and English in 12th std
CBSE boards. After that I went to
study BTech Civil Engg from Govt
Engg College, Kottayam.

How did you get attracted to
powerlifting?

[ started weight training after
[ gained a bit of weight and

Powerlifter by Passion

Banker by Profession

gradually, 1 fell in love with it. I
have been regularly working out
since 2018. The combination of
strength, technique, and discipline
in powerlifting fascinated me,
inspiring me to explore the sport.
[ wanted to push my limits and
unlock my potential and that’s
how I got hooked into this sport. |
started training for powerlifting
from April 2023, navigating a steep
learning curve to witness significant
progress.

Tell us about your role models in
this sport.

Karlina Tongotea, IPF world
champion from New Zealand in
76kg weight class and Amanda Ann
Lawrence IPF world champion from

USA in 84kg weight class are my role

models.
y




Well, physical fitness is very
important in this type of sport,
can you tell us about your daily
routine?

[ begin my day at 6 a.m., cook my
meals, work a full day, and dedicate
evenings to powerlifting training.

[ maintain physical fitness by
scheduling regular workouts and
adhering to a balanced diet, making
conscious choices to stay active

throughout the day.

People nowadays are struggling
in maintaining their work-life
balance. How do you maintain the
zeal to continue your passion?

Balancing a demanding job with
intense training schedules posed
challenges, requiring resilience to
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overcome fatigue and doubt. My
love for this sport keeps me going
inspite of all the physical and mental
stress that our job demands. [ never
miss my sessions and it's always
rewarding.

Effective time management and
clear priorities help me balance
work commitments with dedicated
time for powerlifting. A day without
training feels incomplete for me
so [ make sure that I don't skip my
training.

Tell us about the recognition you
have received in this field?

['ve received recognition and
medals powerlifting
competitions, validating the hard
work invested in the sport. I would

like to mention some of them,

at various
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1. PROPune Nationals, gold medals
in Push- pull and deadlift only events
in the U67.5kg bodyweight category
and overall best female lifter in the
push -pull category.

2. PRO Karnataka State, gold
medals in Push- pull and deadlift
only events in the U67.5kg
bodyweight category and overall
best female lifter in the push -pull
category.

3. Trivandrum district
powerlifting, gold medal in U63kg
bodyweight category.

4. Kerala  State
gold medal in U63kg bodyweight
category.

powerlifting,

Tell us about your Plans for the
future.

[ aim to advance in both my
career and powerlifting pursuits,
competingathigherlevelsand taking
on more challenging professional
roles. My long-term dream is to win
an international competition.

Any message to your fellow
colleagues in the bank?

I don’t think I am at a level that I can
give a message but I just want to say
"ALWAYS DREAM BIG" Do what
your heart wants, then only you can
excel in your career and passion.

Kala. C. S.
R.O,,
Tiruvananthapuram




First Loss Default Guarantee

irst Loss Default Guarantee

(FLDG) is an arrangement
between two entities, often two
regulated entities (REs). Or, in the
case of digital lending, between
the regulated entity and fintech
lending service providers (LSPs),
whereby the LSP guarantees to
compensate the RE for loss due to
default up to a certain threshold of
the loan portfolio. Since losses only
to a certain threshold are covered
under this arrangement, it is called
as first loss default guarantee
or FLDG. While permitting
FLDG, Reserve Bank of India has
stipulated that FLDG arrangements
conforming to these guidelines
shall not be treated as ‘synthetic
securitization and/or shall also
not attract the provisions of ‘loan
participation.

Genesis of First Loss Default
linked to the
startup movement

Guarantee is

The rise of startups in India
didn’t happen overnight but over
a gradual period. However, the
exact year the startup revolution
took shape in India, was 2008.
Every problem comes with an
opportunity. Recession that hit
the world in the year 2008 forced
businesses around the globe to
reallocate their resources and lay
off employees in large numbers.
In India, it mostly affected the IT
professionals, As per Investopedia,
a startup as “a young company
that is just beginning to develop.”

klt is brought into function either

the have
come up with a unique solution
(a product, software, or service)
to erase a complicated problem
or because they have found a
more efficient way to recreate
and distribute something that was

already there.

because founder(s)

Finance and Technology was the
favorite sector for these startups
becausethissector washavinggreat
opportunity and required great
ideas. Startups mixed finance with
technology and made “Fintech” a
new generation model which dealt
with the financial problem with the
help of technology. This model is a
hit as it requires, less capital and
manpower and the output to the
cost ratio was high.

Guidelines of Reserve Bank
of India on First loss default
guarantee:

Reserve Bank of India has issued
guidelines on First loss default
guarantee on 08 June 2023. The
guidelines are applicable to FLDG
in case of digital lending only and
not in any other form of lending.

First Loss Default Guarantee
arrangements must be backed
by an explicit legally enforceable
contract between the Regulated
Entity and the Lending service
provider. Such contract, among
other things, must contain the

following details:

¢ Extent of DLG cover: The
amount of guarantee must be
the

explicitly mentioned in

contract. The guarantee should be
at portfolio level and not the loan
to loan guarantee.

¢ Form in which FLDG cover
is to be maintained with the
Regulated Entity: Regulated
Entity shall accept the FLDG only in
the form of Cash deposited with the
Regulated Entity or Fixed Deposits
maintained with a Scheduled
Bank with a
marked in favour of the Regulated
Entity or Bank Guarantee in favour
of the Regulated Entity. The cash
deposit or Fixed Deposit should
be upfront. Guarantee in no other

Commercial lien

form will be accepted.

¢ Timeline for invocation of
FLDG: The Regulated Entity shall
invoke FLDG within a maximum
overdue period of 120 days, unless
made good by the borrower before
that.

¢ Disclosure requirements:
Providers shall
publish on their website the total
number of portfolios and the
respective amount of each portfolio
on which FLDG has been offered.
Regulated entity has to ensure the

compliance of the same.

Loan Service

¢ Tenor of FLDG: The regulated
entity should not sanction any
loan with a tenure more than the
remaining period for which the
FLDG agreement will remain in
It means the FLDG shall
not be less than the longest tenor
of the loan in the underlying loan
portfolio.

force.
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Cap on FLDG: Regulated Entity
shall ensure that total amount of
FLDG cover on any outstanding
portfolio which shall not exceed
five per cent of the amount of
that loan portfolio. In case of
implicit guarantee arrangements,
the FLDG Provider shall not bear
performance risk of more than the
equivalent amount of five per cent
of the underlying loan portfolio.

Applicability of Asset
Classification, Income
Recognition and Provisioning
norms: The provision of Asset
classification Income recognition
and provisioning norms will be
applicable as per extant guidelines.
Recognition of
assets in the portfolio as NPA and
consequent provisioning shall be the
responsibility of the Regulated Entity
as per the extant asset classification
and provisioning norms irrespective
of any FLDG cover available at the
portfolio level. The amount of FLDG
invoked shall not be set off against
the underlying individual loans.
Recovery by the Regulated Entity, if
any, from the loans on which FLDG
has been invoked and realized, can
be shared with the loan service
provider in terms of the contractual
arrangement.

individual loan

Requirement of Regulatory
Capital for the loan covered
under FLDG: While calculating the
required capital regulated entity
should notreckon the availability of
FLDG i.e., computation of exposure
and application of Credit Risk
Mitigation benefits on individual
loan assets in the portfolio shall
continue to be governed by the
extant norms.

Other requirements with respect
to FLDG:

Regulated Entities should have
a Board approved policy before
enteringintoany DLG arrangement.
shall

That policy include the

following:

¢ Eligibility criteria for FLDG

provider
¢ Nature and extent of DLG cover

¢ Process of monitoring and

reviewing the DLG arrangement

¢ Details of the fees payable to the
DLG provider

Regulated Entities shall ensure that
all loan servicing, repayment, etc.,
shall be executed by the borrower
directly in the Regulated Entities’
bank account without any pass-
through account/ pool account of
any third party.

The disbursements shall always
be made into the bank account of
the borrower. REs shall ensure that
in no case, disbursal is made to a
third-party account, including the
accounts of Loan Service Providers.

Regulated Entities shall provide
a Key Fact Statement (KFS) to the
borrower before the execution
of the contract in a standardized
format for all digital lending
products. Reserve Bank of India has
shared the format to be used for this
purpose. The KFS shall, contain the
details of Annual Percentage Rate
(APR), the recovery mechanism,
details of grievance
officer and the cooling-off/ look-
up period. Any fees, charges, etc.,

which are not mentioned in the

redressal

KFS cannot be charged by the
REs to the borrower at any stage
during the term of the loan.

Regulated Entities shall ensure
that digitally signed documents
(KFS, summary of loan product,
sanction letter, terms and
conditions, account statements,
privacy policies of the LSPs
shall automatically flow to the
borrowers on their registered
and verified email/ SMS upon
execution of the loan contract/

transactions.

As per the Reserve Bank of India,
the responsibility of
Due diligence in digital lending

ultimate

lies with the lending institution
and not with the lending service
provider. However the primary
selection of the borrower and
lies with the
provider.

lead generation

lending service For
the purpose of selection of the
borrower and lead generation,
the lending service providers uses
the digital and analytical tools
available with them. By taking the
First loss default guarantee from
lending service provider, Lending
Institutions want to ensure the
basic due diligence in the selection

of borrower and generation lead.

The recent development on First
loss Default Guarantee is going to
change the financial landscape of
our country. The early bird benefit
cannot be denied.

Dr. Deepak Kumar
U.L.A., Lucknow
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Know Your Coin

You might have come across
some social media posts as well
as some newspaper articles where
it was claimed that 5 rupees and 10
rupees coins of Sri Mata Vaishno Devi
can give you the value of 10 Lakh to
20 Lakhs rupees or some old coins
may make you a Lakhpati. Let us
fund out the truth behind these
claims.

Sri Mata Vaishno Devi coins
were launched in 2012 in the
denomination of Rs. 5 and Rs. 10 for
general circulation. These coins do
not have any premium on the face
value.

Let us discuss more facts about the
coins issued in India.

Commemorative coins Circulating
coins and Circulating Commemorative
Commemorative coins:

Commemorative coin is a coin
issued to commemorate some
particular event or issue with a
distinct design with reference to the
occasion on which they were issued.
Many coins of this category serve as
collector’s items only, although some
countries also issue commemorative
coins for regular circulation.

Circulating coins are the coins
which were minted by Reserve Bank
of India for everyday transactions.
50 Paisa coinis the lowest circulating
denomination of Indian Rupee.
Other denomination in circulation
are 1,2,5,10 and 20 rupees coin.

Circulating commemoratives
coins are intended to be used
for commerce, but the design
will only be issued for a limited
time to commemorate an event,

56 Jfram g, Jemg-fadsr, 2023

anniversary, person or location,
among other items.

Non-circulating legal tender
(NCLT) are coins which are legal
tender, and thus can be used to
purchase goods or services, but are
not intended to be used in such a
manner. Rather, they are intended
to be a collector's items with
numismatic value, and are often
produced in gold or silver, either
in uncirculated condition or with a
proof finish.

Proof and UNC coins

Proof Coins - Proof coinage refers
to special early samples of a coin
issue, historically made for checking
the dies (as in demonstrating that
something is true) and for archival
purposes. Nowadays proofs are
often struck in greater numbers
specially for coin collectors
(numismatists). Nearly all countries
have issued proof coinage. Proof
blanks are specially treated, hand-
polished, and cleaned to ensure
high-quality strikes. The blanks are
then fed into presses fitted with
specially polished dies and struck at
least twice.

UNC coins are hand-loaded into
the coining press and struck on

mmmmm

specially burnished blanks, yet have
a soft, matt-like finish appearance.
These coins:

¢ Are made like circulating coins
(which are used every day as
money), but with a special
process that produces a brilliant
finish.

¢ Come with an official Certificate
of Authenticity.

Mints in India The India
Government Mint operates four
mints in the country for the
production of coins:

¢ Mumbai, Maharashtra
¢ Kolkata, West Bengal
¢ Hyderabad, Telangana
¢ Noida, Uttar Pradesh

Under The Coinage Act, 1906, the
Government of India is charged
with the production and supply of
coins to the Reserve Bank of India
(RBI). The RBI places an annual
indent for this purpose and the
Government of India draws up the
production programme for the India
Government Mints on the basis of
the indent.

The mint marks represent where
the coins were minted or produced.

HOLKATA MINT BOMBAY MINT DIAMOND  BOMBAY MINT PROGE  MUMBA MST PRODF COM  BOMBAY MINT LINC COW

HO MINT MARK SHAPED MINT MARK I MINT AR O B T
BOMBAY MINT FROOF O HYDERABAD MINT HYDERABAD MINT HYDERABAD MINT NOICA MINT
N rEnra ey SPLITDIAMOND TYPE DO IH DIAMOND TYPE STAR SHAPED ROUNDIDOT
MINT MARK MINT MARK MINT MARK MINT MARK
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The mint mark is usually located
just beneath the year.

Mumbai mint marks can be
identified by one of the three mint
marks:

e Diamond shaped mark below
the date

e Letter 'B' below the date
e Letter 'M' below the date

Hyderabad mint marks can be
identified by

¢ Split diamond below the date
e Dotin diamond below the date
e Star mark below the date

Noida mint has round dot mark
below the year.

Kolkata mint does not have any mint
mark.

Grading system of the coins

Coin grading is the process of
determining the grade or condition
of a coin, one of the key factors in
determining its value. A "grade"
measures a coin's appearance. There
are generally five main components
which determine a coin's grade:
strike, surface preservation, luster,
coloration and eye appeal. Grading
is subjective and even experts
disagree about the grade of a given
coin.

As the collector market for coins
grew rapidly in the late 19th and
early 20th centuries, it became
apparent that a more precise
grading standard was needed. In
1948, well-known numismatist
Dr. William Herbert Sheldon
attempted to standardize
grading by proposing what is now
known as the Sheldon Scale.

coin

SHELDON SCALE
. . Design .
Adjective . rading
remaining
Good (G-4) 10% G
Very Good 0
(VG-8) 25% VG
Fine (F-12) 50% F
Very Fine 0
(VF-20) 75% VF
Extremely
Fine (EF-40,| 90% EF/XF
or XF-40)
About
0
Uncirculated sor?lse f:l;-ter UNC
(AU-50)
Mint State
()
(MS-60 to 11?12 é’: BU
64)
Mint State
0,
(MS-65 to 10?&;;““ FDC
70)

How to buy and sell old coins

You can buy the coins at the following
places -

e  Whenever a
commemorative coin is issued
by a mint, you can buy the Proof
and UNC coin directly from
the Mint online by logging into
mint's website https://www.
spmcil.com/ or https://www.
indiagovtmint.in/

new

e You can visit the counters of RBI
to get commemorative coins.

e You can buy old coins from
online sites like OLX, eBay, coin
bazaar etc.

~

¢ You can buy coins from well-
known auction houses.

When it comes to selling of your
old coins, always research the value
of your coin and fix a fair price. It
is always a good idea having your
coins professionally graded and
authenticated. You can sell the old
coins/notes through commercial
websites like OLX, eBAY, Snapdeal
etc. Auctions Houses are the best
place for selling coins. Selling
through auction houses may take
some time but these auction houses
will give you the correct market
price for your coin/note.

In India, there are many well-known
Auction Houses such as:

¢ Todywalla Auction
* Bombay Auction

¢ Oswal Auction

¢ Marudhar Auction

e Virasat Auction

What makes a coin rare is not a
fixed criterion. It all depends on
demand and supply of the coin. Few
factors which make a coin rare are
as follows -

¢ Demand of the coin

e Mintage

e Error coin

¢ Age of the coin

¢ (Condition of the coin

¢ Total coin minted.

¢ Coin now exists in very limited

quantity.

Satendra Kumar
Sharma

C.0., Annex,
Mangaluru
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dupi Shri Krishna Temple

is a sacred Hindu pilgrim
destination in South India. Situated
in the holy town of Udupi on the
Arabian sea coast in Karnataka and
founded in the 13th century by
a Vaishnavite Saint and religious
reformist Srila  Madhvacharya,
the Temple is considered highly
significant to Krishna disciples and
attracts thousands of devotees from
different parts of the country, all
year round.

-
S

ORIGIN OF THE NAME UDUPI:
The name Udupi is derived from the
combination of Sanskrit words ‘Udu’
meaning ‘Stars’ and ‘Pa’ meaning
‘Lord. ‘Udupa’ meaning, he who
carries the moon on his head, means
Lord Siva. Udupi thus also means the
land of “Lord of the Stars” - Moon

SIGNIFICANCE OF UDUPI SRI
KRISHNA TEMPLE

Krishna is delineated and
worshipped in Udupi as the Bala
Gopala, the most powerful form of

worship in Krishnaism. Precisely

° Jfram g, Jemg-fadsr, 2023
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for this reason, the Temple is known
as Mathura of South India. Udupi
attained the status of Vaikuntha, as
itis believed that the Lord remained
in Udupi, in response to the deep
desire of Madhvacharya. Udupi is
considered the final resting place of
Lord. It is believed that impressed
by the devotion of Kanakadas, who
was denied entry into the Temple,
Lord Krishna’s idol turned from
east to west to face him and a
small hole was formed on the wall
enabling Kanakadas to get a glimpse
of the Deity. This hole is known as
‘Kanakana Kindi, meaning window
of kanaka. Even to this day Darshan
of the Lord is through a grilled
window known as the Navagraha
Kitiki or Kanakana Kindi (Kanaka's
window). The window has nine
squares dedicated to the nine
planets and is covered on all sides
with silver plated carvings depicting
the ten Avatars of Lord Vishnu.

TEMPLE HISTORY: The Udupi
Temple is around 800 years old.
Legend has it that the divine

ISHNATEMPLE®

architect Vishwakarma created
this sacred Idol of Krishna at the
instance of Krishna's Consort
Rukmini, who wused to worship
it in Dwaraka. = Subsequent to
Krishna's return to his heavenly
abode, Arjuna deposited the idol in
a place called Rukminivana which
was lost in the sea during a massive
flood that completely wiped-out
Dwaraka. Centuries later a sailor
from Dwaraka spotted a solid rock
concealed in a large mass of clay and
loaded itin his ship as a ballast. Later
the ship was caught in a horrendous
storm in the western coast of Malpe,
and was safely brought ashore by
Srila Madhvacharya, absorbed in
composing ‘Dvadasa -Stotra’, with his
divine power. The amazed Captain
of the ship fell at Acharya’s feet
and offered him in return the lump
covered in gopi-chandan clay, which
later was found to be the beautiful
Krishna Idol made of sandal wood.
Madhvacharya purified the Idol in
the nearby pond and installed it in
the main Sanctum of the Matha for
his worship. This pond later became




the famous Madhva Sarovar and
the Sanctum Sanctorum, where the
Idol was installed become the Udupi
Temple.

TEMPLE ARCHITECTURE: Udupi
Krishna temple is built in Dravidian
architectural style on stone works
with all essential features including
the Sanctum Sanctorum where
the Principal Deity of the Lord
is housed. The main entrance is
an arched pillar built of a large
single stone accompanied by a four
pillared spacious verandah and a
mortified arch. Besides, the 9-holed
silver-plated Kanakadasa attached
to Chandrasala hall devotes itself
to the sublime ambience created by
the bells hanging over the arched
entrance. The bricks structures in
the Temple complex with terracotta
tiles on roof and the wooden
works on doors and windows add
flavor to the traditional taste and
style. The inner side of the Temple
provides an auspicious feel with a
centrally built large square shaped
pond having a small Temple like
structure in the middle with a
cute bridge connecting to the main
corridor. The rich stone art works
in the structure, the attractive
wooden marvels, elegant
motifs all around the Temple, make
the internal ambience inviting.

and

The traditional Deepastambam
that holds the sacred "Jyoti" is
seen erected in the hall. Idols of
Anjaneya, Panduranga, Lord Vishnu
mounted on Garuda, holding
conch and discus, all brought from
Ayodhya, are installed in the hall.
The holy tank Madhwapushkarani
findsitself at the southern entrance.
To the right of the main sanctum
stands the statue of the Temple's

founder, Shri Madhvacharya. Thus,
on the whole, the Temple resembles
a live Aashram.

PARYAYA UTSAVA: Udupi has
eight Mathas collectively called
“Ashta Mathas” which are centers
of Dwaita Philosophy. Each Matha
is headed by a Swamiji. These
Mathas Udupi
Krishna Temple by way of a formal

administer the

rotation model called “Paryaya”
being held as a biennial event. The
traditional Paryaya rituals start
from early morning. The Swamiji
of next Matha to take over temple
management is taken in a palanquin
in royal gala procession to the
Temple, where he is given physical
possession of the keys to the shrine
by the Swamiji, currently in charge,
symbolising transfer of rights to
worship, control, and management
of the Temple. Religious, durbar,
shopping / food festivals etc., add
to the grandeur of the celebrations.
Udupi Paryaya tradition has been in
practice for over 500 years.

A sequence of fourteen Poojas
is performed to the Deity every
day starting with the Nirmalya
Visarjana in the pre-dawn hours
of 5.30. In addition to this, a
number of Sevas are offered to the
God by devotees, some of them
are Akhanda Saptotsava, Laksha
Deepotsava, Maha Puja Rathotsava,
Sarva Seva, Annadanam etc, making
the atmosphere divine.

TEMPLE TIMING & DRESS CODE:
Udupi Sri Krishna temple open &
at 4.30 AM and closes at 9.30 PM.
Devotees can wear any traditional
ethnic dress.

BRAHMA RATHA: The Temple has
two Chariots - wooden and golden.
Sight of Golden Chariot with a
golden horse statue pulling the
chariot is considered auspicious.
Devotees are allowed to see it
during the traditional ‘Saptotsava’
event that is being celebrated to
commemorate the installation
of the Idol of Sri Krishna by
Madhavacharya in the Temple, 800
years ago, on a Makara Sankranti
Day.

Udupi Sri
one of the seven Mukti
of Karnataka, the rest being
Kollur, Subramanya, Kumbhashi,
Kodeshwara, Sankaranarayana, and
Gokarna. These seven Temples, built
on land of Parashurama from the
sea, together form the Parashurama
Kshetras. Devotees believe that
a holy trip to Udupi
Temple is complete only after
visiting the Anantheshwara and
Chandramouleeshwara Temples
which are older than Sri Krishna
Temple and are situated next to it.

Krishna Temple is
Sthalas

Krishna

To sum up, Udupi should not be
missed out from the list of sacred
Temples to be visited, because it
has been experienced by countless
devotees that every visit to Udupi
deepens our faith and every
darshan of the Lord brings in a
sense of security and spiritual feel
in our hearts apart from eliciting
positivity enhancing our
personal confidence.

and

Sreekala L.K.
DGM, C.O., Annex,
Mangaluru
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